
Step by Step Guide

Online here: https://smileclub.co.za/pages/become-a-
provider-form or use the QR code provided)

 If you have no previous experience in aligner
therapy, please complete our online Active

Aligners course here:
https://www.smileecademy.com/product/active-

aligners/ 

(We will send you a coupon to access the course for free
when you onboard as a Provider)

 Please visit our Docotrs Library for a number of useful resources, including
an editable Informed Consent Form, Guides to IPR, Attachments, Case

Selection, Downloadable Marketing Materials and more.

You will find it here:  https://www.activealigners.co.za/doctors-library/

Intra-oral scans  Quality Control Images+ + Supporting
Documentation

1.Fill in our onboarding form 

2. Complete our online course

3. The First Consultation

We will then create your online profile on our treatment
planning platform (there is no charge for this).
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Treatment planning takes around 72 hours. A case
can be submitted for redesign as often as needed.

Manufacture takes between 7-10 working days.

Please note: manufacture does not begin without
both an approval on the platform AND submission

of a lab slip. 

(Please contact us for the online lab slip link)

6. Case Delivery

1.You will create the patients case online. 
2. We will then add your scans (or scans of impressions), to the case. 

You are are welcome to give us a call on 0878078724 and we will help you through the process (We
also do provide a guide to case creation available in our Doctors Library).

4. Case Creation 

5. Case Review & Manufacture

The entire case is delivered to you in our special
packaging. Included are a protective carry case, lip
balm, chewies, aligner removal tool, aligner file and

a patient instruction booklet. 
Choose between our Active Aligners box

and Active Aligners Teen

Please note that all cases that are candidates will automatically be
treatment planned. Please refer to our pricelist for treatment planning fee.

This will be invoiced whether or not a case is manufactured

+27 87 807 8724 +27 64 721 1350 admin@smileclub.co.za

activealigners.com / activealigners.co.za / smileclub.co.za


